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B HacToALLMX YCNOBMAX U3N0XEHbI YC/I0BUS UCNOSb30BaHNSA CepBuca 1 3ak/itoveHus oroBopos ¢ ero
nomoLbio. MNoxanyicTa, BHUMATENIbHO NpounTaiTe ux, Nnpexae Yem HadyaTb Nosb30BaTbecs npe/iaraeMbiMm
HaMn PYHKUNSAMU.

Halwum MonoxeHna n ycnosusi AeicTBYOT HE3ABUCMMO OT TOTO, SIBMISIETECH /N Bbl [1OTpeEGUTENEM NN
BbICTyNaeTe B Kakoli-1M60o MHOM posn. Hatum YCnoBusi He UCK/IKYAtT 1 He OrPaHNYMBalOT HUKaKMX Npas,
KOTOpble npegocTaBnstoTca MNoTpe6buTensiM B COOTBETCTBUM C 0683aTe/NbHbIMM NMPABOBLIMU HOPMaMW.

MpuBeaeHHAsA HKE MHpOPMALLMSI MOXET NMoKa3aTbCsl BaM O04eHb NoApPO6HOIN, HO Mbl 06513aHbI
NpeaocTaB/sATh €e B COOTBETCTBMMN C 3aKOHOM - €C/IN Y BAC BO3HUKHYT BOMPOChI, Mbl, KOHEUHO Xe, byaem
pafbl NOMOYb.
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l. OGLWMe nonoxeHns
HacTosime Ycnosus ncnonb3oBaHus (ganee - "Ycnosus UCNosb30BaHNA") ycTaHaB/IMBaloT npasuna

ncrnonb3osaHua MNonb3oBaTensamy Beb-calita, BK/IoYas, B YaCTHOCTW, NPOrpaMMHOe obecrneveHue,
poctynHoe no agpecy www.AirCashBack.com (ganee - "Be6-caiit" nnm "MIHTepHeT-cepauc").

1.2 Bnagenbuem Caiita ssnsietcs komnaHmsa AirCashBack Poland Spoétka z ograniczong odpowiedzialnoscig
C topuguyeckum agpecom B Baplwase no agpecy ul. Tytusa Chatubinskiego 8, BHeceHHas B HaumoHanbHbIi
cyae6Hblli peecTp nog Homepom 0000475344 OKpyXHbIM CyI0M CTONULbI BapluaBbl B Bapliase, ¢ yCTaBHbIM
kanutasniom 114 800,00 3n07bix; NIP: 525-256-06-52; REGON: 146758821 (gasnee "AirCashBack").

1.3 Mo cmbicny YcnoBuii Monb3oBatenem siBAsieTcs A060e Nuuo, ncnonbaytolwee Beb-cant nnam Yenyrm
nobbIM cnocobom, a Takke NUUOo, 3aKnyaroLLee Uan 3ak/oymBLLee [OT0BOP Ha OkasaHwe Ycnyr, nvuo, ot
MUMEHUN N B MHTepecax KOTOPOro 3aknioyeH Takol forosop, 1 110, ykasaHHoe B nn. 5.2.2 (aanee -
"Monb3oBarens”).

1.4 C nomouybto Beb-caita AirCashBack npegocTtaBnsiet ycnyru (ganee: "Ycnyru'"), KOTopble, B 4aCTHOCTH,
3aKNYalTCs B CneayoLLeM: NPoBepKy COOTBETCTBUA nNpeTeH3un PernameHty EC 261/2004 EBponelickoro
napnameHTa n Coseta ot 11 cheBpans 2004 roga, yctaHasMBaroLemMy 06LimMe npasuia KOMNeHcaumm n
NOMOLLM Naccaxunpam B c/iydae oTkasa B nocagke, OTMEHbI UW ANUTENIbHON 3aepXKn peincos (ganee:
"PernameHT"), NOMOLLb B MOMyYEHMM BbINAaTbl KOMIEHCaUUN opraHnsalmein, 06a3aHHo 310 caenatb (aanee:
"O653aHHas opraHusaumns') B COOTBETCTBUM C PernameHToMm.
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1.5 Vicnonbsya Cepsuc, MNonb3oBaTesib cornallaeTcs co BCeMU NOMoXeHnaMn PernamenTa. [Ansa
ncnosnb3oBaHus Cepsuca lNMonb3osBaresb [O/MHKEH 061a4aTb MOMNHOW AeeCcnoCO6HOCTLI0, NO3TOMY, UCMOMb3YS
Cepsuic, NMonb3oBarens rapaHTUPYET, YTO OH COOTBETCTBYET 3TOMY YC/10BUIO. B cnyyae ecnv MNonb3oBaresib
nopaeT 3as1BKy OT MMEHW TPETbUX JINL, OH HECET OTBETCTBEHHOCTb 3a TO, YTO MMEET Hajg/iexallne
MOSTHOMOYUSA NMPEeACTaBNATb UX UHTEPECHI.

1.6 AirCashBack octaBnsieT 3a co60i1 NpaBo OrpaHNYnTbL AOCTYN K OTAENbHLIM Ycayram, npegnaraemMbim
yepes Beb-caiT, ana Monb3oBaresneii, HapyLLarLMX YCN0BUA UCNO/Ib30BaHNS.

Il. MpaBuna goctyna Kk BeG-caiiTy n TexHn4eckne TpeéoBaHuA

2.1 B 3aBUCUMOCTM OT TEKYLLMX DYHKLMOHa/IbHbIX BO3MOXHOCTe Beb-calita AirCashBack moxet
npefocTasnATb MNonb3oBaresnio, B HACTHOCTU, CeAytolme 3NeKTPOHHbIE YCNYTi:

a. 4ocTyn K hopme NpeTeH3un Ans Aocyae6Horo 1 cyae6Horo paccMoTPeHMs], Ha OCHOBAHKMW KOTOPO
3aK/10YatoTCs A0r0BOpPbI;

b. npefocTaBneHve BO3MOXHOCTM NPOCMOTPa KOHTEHTA Beb-caiiTa;

c. VIHhopMaLMoHHast paccblsika;

d. npeacTaBneHne peknaMHOro KOHTEHTa, KOTOPbI MOXET GblTb NEPCOHANN3NPOBAH, B TOM Yuc/ie B
3aBMCMMOCTM OT corniacusi MNonb3oBatens (Npy HEOGXOAUMOCTH).

2.2 OKa3aHue ycnyr, ykasaHHbIX B . 2.1. a - ¢, NpoMCX0oAMT C MOMeHTa BBoga lNonb3osaresiem
CcoOoTBeTCTBYMOLEero agpeca Caiita B Be6-6pay3sepe.

2.3 Pacchblinika HOBOCTEN ocyLLecTBAsieTCcA no 3anpocy [Nonb3oBarens.

2.4 AirCashBack o6ecneuvBaeT TEXHNYECKME U OpraHM3aLMOHHbIE Mepbl, COOTBETCTBYHOLLME MacluTabam
PUCKOB 6e30nacHOCTU, hyHKLMOHA/ILHOCTM UK yCryram, NpefocTaBisieMbiM B paMkax CornalleHus.
Mcnonb3oBaHue Caiita CONPSXEHO C PUCKaMK, XapakTepHbIMU AN1A Nepefaqn AaHHbIX Yepes VIHTEpHET,
TakMMK Kak pacnpocTpaHeHue, NoTepst UM HeCaHKLMOHMPOBAHHbIN AOCTYn.

2.5 flocTyn K ny6nuyHoii Yactn Calita OTKpbIT 419 BCEX Nofib30BaTesnein cetn VIHTEepHET.

2.6 AirCashBack octasnsieT 3a co60i1 npaBo n3onnpoBaTb pecypcbl Caita, K KOTopbiM Bce [onb3oBartesniv He
6yayT umeTb nonHoro goctyna. AirCashBack octaBnsiet 3a co6oi npaBo BpEMEHHO NPeEKpaTUTb paboTy
Bcero CepBuca Uan ero 4actu.

2.7 Ncnonb3oBaHne CepBurca BO3MOXHO npu ycnosuu, 4to MKT-cuctema Nonb3oBarensd COOTBETCTBYET
cnefylowmumMm MUHUMaNbHbIM TEXHUYECKMM TpeboBaHNAM:

(a) komnblOTEP, HOYTOYK MW ApYroe MynLTUMEAUAHOE YCTPOMCTBO € AOCTYNOM B VIHTEpHET;

6) AOCTYN K 3/1EKTPOHHOW MouYTe;

B) aKTMBHbIN afpec 3NEeKTPOHHOI NOYTbI;

r) 6paysep (Tekywas sepcus): Mozilla Firefox, Internet Explorer, Opera, Google Chrome, Safari;

(e) pekomeHagyeMOe MUHUMa/IbHOE paspeLleHne akpaHa: 1024x768.

2.8 AirCashBack He HeceT OTBETCTBEHHOCTM 3a TEXHUYECKNE MPOBNEMbI NN TEXHUYECKME OTPaHNYeHuns,
BO3HMKalLLMe B UCMNO/b3yeMOM [Monb3oBaTesieM KOMNbIOTEPHOM 060pyA0BaHNW, KOTOPbIE NPENATCTBYIOT UK
MeLwatoT MNonb3oBaTesto nosb3oBaTbes CaiiTom 1 npegnaraemMbiMmn Yepes Hero Ycnyramu. AirCashBack
MOXET BPEMEHHO NPeKpaTuTbL NPeoCcTaB/IEHNE 3NEKTPOHHBIX YCNYT B CBA3W C NPOBEeLEeHNEM TEXHNYECKUX,
NPOMIaKTUUECKNX UK NHBIX paboT, CBA3aHHbIX ¢ Mogndnkauueli CaliTa.

lll. O6wume npaBuna nosb3oBaHusa Caitom 1 Ycnyramm

3.1 Monb3oBatesb A0/MKEH UCNob3oBaTb CaliT B COOTBETCTBMMN C HACTOSILLIMMU YC/TOBUSIMMU,
06L1enpMMEHNMbIM 3aKOHOAATENNLCTBOM, OOLLMMI NpaBuIaMmn Nob30BaHUs VIHTEPHETOM 1 LieNsiMun
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co3gaHus Caiita, 1 B 4aCTHOCTM TakuM 06pa3oM, UTOObI He HapyLLaThk Npasa TPeTbUX SinL, a Takxe npasa u
nHTepecsbl AirCashBack.

3.2 B yacTHocTH, Monb3oBartenb 06s3yeTcs:

(a) ncnonb3oBartb Beb-caiT Takum 06pa3om, 4TobObl HE HapyLlaTb ero oyHKLUMOHMPOBaAHUE, B YaCTHOCTH,
nyTemM UCMONb30BaHWA CMeunasbHOro NPOrpaMMHOro obecneyeHmns Uam yCcTpoiicTs,

6) He coBepluaTb TakMX AENCTBUIA, KakK: oTnpaBka n/nnu pasmelleHne Ha Caiite HexenatenbHoA
KOMMepyeckoil nHdpopMauuy (Tak HasblBAEMOro cnama) Uan pasMeLleHne He3aKOHHOIO KOHTEHTA, a Takke
BMPYCOB, XXY4KOB, TPOSIHOB, LUMMOHCKUX MPOrpamMm 1 Apyrux BpeAOHOCHbIX NPOrpaMM Uan BPeLOHOCHOro
Kofa, KOTopble MOryT HeraTuBHO NoBmATb Ha AirCashBack, gpyrvux nonb3osateneii CepsrcoB Uam
nonb3oBareneii IHTepHeTa; MHOrokpatHas permctpaums MNonb3oBaTens Ha Caiite; ocyLlecTBneHne
[eaTenbHOCTU B cdpepe MHOPMAaLMOHHBIX TEXHOTONIA nnn Noboii Apyroi AesaTenbHOCTU, HanpaB/IEHHOR Ha
3aBnageHne naponsamu apyrux Nonb3osatenei,

C) ucnosnb3oBatb Beb-caiT Taknm o6pa3om, 4TObObl HE co3aaBaTb NoOMeXx Apyrum Monb3oBartensm u
AirCashBack, yBaxasi nx iMuHble npasa (BK/1o4as NpaBo Ha HEMPUKOCHOBEHHOCTb YACTHOW XXMN3HW) 1 l06ble
npasa, KOTOpble OHW MOTYT UMETb.

3.3 B KOHTEKCTE NpaB UHTE/NIeKTyaslbHO COGCTBEHHOCTY MNob30BaTENb HE UMEET NpaBa BOCMNPON3BOAMUTD,
mMoaMMLMpPoBaThL NPporpamMmMHoe o6ecrnedeHre, BMeLLMBATLCS B KOMMbIOTEPHYIO 3aMuCh, a Takke cAaBaTh B
apeHfy, M3NHT UK NHLIM 06pa3oM nepeaaBaTb CepBUC BMECTE C COAEPXALLMMUCA B HEM AaHHbIMU.
Monb3oBaTesib TakkKe He BpaBe NpeAocTaBIATh AOCTyn K CEpPBUCY WK COAEPXKALLMMCS B HEM [JaHHbIM C ftp-
cepBepos, http-cepBepoB, Ha BeG-caliTax UM C NOMOLLBIO MHbIX MEXaHW3MOB W YCTPOICTB, NOCPEeACTBOM
KOTOPbIX OHU BYAYT AOCTYMHbI INLAM, HE SBASIOLWMMCA [Mob3oBaTeNsaMm.

3.4 B KOHTeKcTe npas I/IHTE]'I}'IeKTyaJ'IbHOI‘/’I cobcTBeHHOCTHU Monb3oBaTennb HE UMeeT npasa pacnpocTpaHATb
CepBI/IC NN NHbIM 06pa30|v| peknamMmmpoBaTtb €ro rnosiHoCTbo NN B Kakoii-nmbo yacTu.

3.5 lNonb3oBatesib He Brpase UCMNoNbL30BaTb YCNyru:

- CNOCO60M, HECOBMECTUMBIM C XapakTepPoM U HazHaYeHUeM YChyr,

- CNOCO60M, BeAyLMM K COBEPLUEHMIO MPECTYMHOTO AESIHUSI B COOTBETCTBMU C AECTBYHOLMM
3aKOHOJATeNIbCTBOM,

- cnocobom, HaHoCcALWMM yLepb uenoctHocTn Beb-caiita unu NT-cuctembl AirCashBack,

- B HapyLLEHVe NOMOXEHNA YCN0BWiA NPefoCTaB/IeHNs YCIyT U 06LLENPUHATONO 3aKOHOA4ATEIbCTBRA.

3.6 AirCashBack o6nagaet Bcemu npaBamu, B YaCTHOCTU aBTOPCKMMM, Ha Be6-caiT u CTpykTypy
coaepXallMxcs Ha HeMm 6a3 gaHHbIX. Beb-caliT u cogepXxalwmecs Ha Hem nNporpammMHoe obecneyeHue,
[OKYMEHTaUMA 1 JaHHble 3allMLLEeHbl NOSIOKEHUSAMY NObCKOTO 3aKOHOAATEIbCTBA Y MEXAYHAPOAHbIX
KOHBEHLMIi CO BCEMU BbITEKAKOLLMMMW OTCHOA4a NOCNEACTBUSAMMU.

3.7 Monb3oBaTesnto 3anpeLLaeTcs OCyLWecTBNAThL tobble AeNCTBUS, HanpaBieHHble Ha c60p MHGopMaL,
kacatoLelics CepBuca, 6e3 nosyyeHust nucbMeHHoro cornacus AirCashBack nog ctpaxom
HefeliCTBUTENIbHOCTM.

3.8 3anpeuaetca ucnonb3osarb CepBuc 415 nepefadm UM paccbl/iku HesanpoLeHHO KOMMepYecKoi nnm
MapKeTUHrOBOWN MHhopMaLmm.

3.9 AirCashBack He rapaHTUpyeT CBOEBPEMEHHOCTb UM TOYHOCTL MHpopMaL MK, cogepxaleiica B Cepsuce.
AirCashBack He gaeT HVkakunx rapaHTuii B OTHOLLEeHUW CaiTa Uin ero coaepXX1umoro.
IV. MopAaoK paccMoTpeHust NpPeTeH3nii

4.1 NHchopmaums, npeactaBneHHas Ha Calite, B TOM uncre popma npeTeH3ny, ABNSETCS npuraalleHnem K
3aK/IYeH1Io 40roBopa, a He odhepToli B NOHMMaHuW paxkaaHcKoro kogekca. MNpy nogade npeteHsnm
Monb3oBatesib rapaHTUPYET, YTO OH COOTBETCTBYET YC/I0BUAM, NPeAYCMOTPEHHLIM YCNOBUAMY 3aK/THO4EHNS
porosopa ¢ AirCashBack.

4.2 MOMEHTOM 3ak/oyeHns [oroBopa cuMTaeTcsa MOMEHT, Korga nocne nposepku npeteHsnn AirCashBack
NpYHUMaET NPeTeH3MIo MNonb3oBaTeNs K paCCMOTPEHMIO, OTNPABAASA OT3bIB M0 3/IEKTPOHHOW No4Te, niu
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HauMHaeT fdelicTBoBaTb 0T MMeHU Monb3oBatens. AirCashBack octaBnsieT 3a coboii NpaBo OTKasaTb B
NPUHATM NPETEH3MM K 06paboTke 6e3 06bACHEHMSA NPUYMH OTKasa.

4.3 Heobxoanmble gaHHbIe MOXHO BBECTM Yepe3 canT: www.AirCashBack.com .

4.4 Mocne nonyyeHust KONUM JOBEPEHHOCTMN Ha NPaBO AeicTBOBaTL OT MMeHU Monb3oBaTenst U apyroii
HeobxoauMolt MHdopMaLmmn unm gokymeHToB AirCashBack coBepluaeT felicTBUsSI MO yperynMpoBaHuio
npeTeH3un MNonb3oBarens.

4.5.1 loroBop 3ak/toHaeTcsa Ha CPokK, HeOBX0ANMbI A/15 NOSTHOTO MCMNOSIHEHMSA MPUYUTAIOLLMXCS
Monb3oBatesto BbIrod, KoTopble Obln 3as8BMeHbI [osib3oBaTenem.

4.5.2 B pamkax 3akto4eHHoro cornaweHus AirCashBack o06sa3yeTcs:

a) NPUHATL MepbI N0 YCTAaHOB/IEHUIO LA, OTBETCTBEHHOIO 3a BO3MelLleHue yulepba,

b) npegbsBuTL TpeboBaHne 06 onnare Auuy, 0693aHHOMY BO3MECTUTD YyLIEepo,

C) B 000CHOBaHHbIX C/lydasx u nocne ycTaHOBEHWA Leiecoobpa3HoCTM gasibHellero pasbuparenscrsa
BO30YANTb 1 NPOBECTU CyAebHOe UK aMUHUCTPAaTMBHOE pa3buparensCcTBo, HanpasieHHOe Ha noslyyeHne
NnoATBEPXAEeHUSA 06A3aHHOCTU NULa BO3MECTUTL YLLepo,

d) B 060CHOBaHHbLIX C/1y4asx 1 Nocse yCTaHOB/IEHUS NPaBOMEPHOCTY AasibHENLLEero Npou3BoACTBa
BO30yANTb NMPOU3BOACTBO, HanpaB/ieHHOe Ha B3bICKaHWe ¢ nnua, 0683aHHOro BO3MECTUTb YLepo,
KOMMEeHCcaLOoHHBIX BbINat, Ha KOTopble MMeET NpaBo /1L0, 0b6najatoLlee npasoMm.

4.5.3 MOMEHTOM BbINOSIHEHWSA YCYTUN CYUTAETCH MOMEHT:

a) nony4yeHmns AirCashBack Bbirogbl Ans lNonb3oBatens oT 06s3aHHO OpraHn3aumm n nepegayn ee
Monb3oBaTento (nocse BblueTa NepeduncrieHHbix B Mpasnnax c6opos) unu.

b) nonyyeHus pelueHns 06 oTCyTCTBMU OCHOBaHWIA A1 B3bICKAHWS KOMAEHCALUW UN PeLLEHNs O
HeapheKTUBHOCTN MPUHYAUTENBHOIO UCMONHEHUA U MPUPABHEHHOTO K HEMY peLLeHus.

4.5.4 Monb3oBateslb UMEET NPaBo PacTOPrHyTb YKas3aHHbI [OroBOP MO YBaXKUTE/bHbIM NpUYMHAM, OAHAKO B
Takoii cutyaumn Monb3oBatesnb 06s13aH BoamMecTUTb AirCashBack pacxogpl, NOHeCeHHble UM A1si
Ha/1eXallero UCNosIHeHNs A0T0BOPA, W BbINIATUTb YACTb BO3HATPaXAEHWS, COOTBETCTBYHOLLYIO 06BEMY
3aTpayeHHbIx AirCashBack ycunuii n BpemMeHu Ha AaHHbIli MOMeHT. Pasmep Bo3HarpaxaeHus,
npuunTarollerocs AirCashBack, B 3aBUCMMOCTY OT 3Tana AenaTenbHOCTH, MOXET 6biTb YKa3aH B OTAE/IbHOM
AOKYMEHTE, Hanpumep, B NPUIOXKEHU, ABNSIOWEMCS HEOTHEM/IEMOI YaCTb0 HACTOSILLUX YC/TOBWIA.

4.6 Ecnu 0653aHHas CTOPOHA He BbINAaTUT BO3HArpaXaeHue Uin He caenaet npuemMsieMoro npea/ioxeHns B
TeuyeHwue cpoka, yctaHoeneHHoro AirCashBack, AirCashBack numeet npaso nHmummpoBats cyaebHoe nam
afMUHUCTPATUBHOE pas3bupaTenbCTBO A/18 BbINNaTbl NPUUNTAIOWErOCH BO3HArpaXKaeHUs. YunTbisas onbIT
AirCashBack B NpUHATUM ONTUMa/IbHbIX PeLUeHnid 419 CBOUX K/TMEHTOB B C/lyYasiX, OXBaTblBAEMbIX CEPBUCOM
AirCashBack, Monb3oBarenb cornatlaercs ¢ Tem, uto AirCashBack MoOXeT 3ak/touaThb /11o6ble BHecyAe6Hble
nnu cyfebHsle cornalleHns oT uMeHn MNonb3oBaTens, BbloupaTb TUN rnaTexa, KoTopbIil AO/MKEH ObITb
npoussefeH ObsasaTenem, U CyMMy nnarexa.

4.7 MpuHuMasn Bo BHMMaHKe onbIT AirCashBack B NpUHATUM ONTUMasIbHBIX [/151 CBOUX K/IMEHTOB peLLeHnii no
npeTeH3usM B C/y4dasx, oxsaTbiBaeMbix cepucom AirCashBack, Bbl cornawaeteck ¢ TeM, 4To AirCashBack,
paccMOoTpeB U1 onpeaesves BO3MOXHOCTb U pasyMHOCTb Takux AeACTBUI, MOXeT

a. 3aK/1l04nTb MMPOBOE COornalleHne ¢ Jo/MKHUKOM Ha Nto6oi CTagnmn paccMOTpeHns aena,

b. npeanpuHATE cyaebHble UM agMUHUCTPATUBHbIE AeCTBUSA NPOTUB OO/MKHUKA,

C. MCNonb30BaThb CpeacTBa NPaBOBOM 3aLlMThbl, AOCTYMHbIE B paMKax cynebHoro nim UCnoNHNTENbLHOIo
Nnpoun3BOACTBA.

Ecnu 310 onpaBaaHo B KOHKPETHOM criyyae (Hanpumep, 06CToATeIbCTBA OT/IMHAIKOTCA OT CTaHA4APTHbLIX Ux
TUNUYHBIX ANA fen, B KoTopbix AirCashBack perynisipHo npefactaBnsieT nuHtepecsl knueHTos), AirCashBack
MOXET A0MNO/IHUTENbHO NoATBEepANTL MoNb30BaTenNto BbiLLeYyNnoOMsHYTble AeACTBUS.

4.8 Monb3oBaresib paspellaet AirCashBack nosiHOCTbIO UM YaCTUYHO NOPYUUTb UcnosHeHne CornatleHms
TPETbUM NnLamM UM opraHnsaumnsimM, B YaCTHOCTH, IOPUCTaM Uav afBoKaTam.
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4.9 B cnyyae He06x0AMMOCTM Bblaun OTAENLHOM AOBEPEHHOCTUN AN BbICTYNeHUs B cyae, Monb3oBarenb
0653aH NpeAoCTaBUTb Takyto JOBEPEHHOCTD.

4.10. Bce cynebHble N3aepxkn B CBSA3M C BO3MOXHbIMW cyAebHbIMU pa3buparenibCTBamm onsiavymBatoTcs
AirCashBack 3a Nonb3oBaTtens n oT ero UMeHu.

4.11. B cnyyae nony4eHus BbIrogabl Ans Monb3oBatens, B TOM YUC/E BbIHECEHUS CyAe6HOM0 peLleHnst o
BO3MeLLeHU yuep6a Um UHbIX Bbirog, MNosib3oBatesnto, M60 3ak/1H4eHNs MUPOBOTO COFNALLEHNS C
06s13aHHOI cTopoHOI, AirCashBack MMeeT npaBo Ha: BO3MELLEHNE BCEX (PaKTUUECKN NOHECEHHbIX
Monb3oBaTtenem cyaebHbIX PacXoAoB, BCEX NPUCYX/AEHHbIX MPOLEHTOB 1 PAacXO0B Ha lopuanyeckoe
npeacTaBUTENbCTBO (MPOLEHTHI U PACcXo/bl HA OPUANYECKOe NPeACTaBUTENBCTBO AB/SIOTCS
AONOSTHATEbHLIM 3/1eMEHTOM Bo3HarpaxaeHusi AirCashBack 3a okasaHHble yciyru).

V. Pacxogbl U roHopapsbl

5.1 MNopaya npeteH3un aenseTcsa 6ecnniaTHoA.

5.1.1 Mogaya NpeTeH3nN BO3MOXHA TOMbKO Yepes 3NEKTPOHHYI0 (hOpMYy NpeTeH3nmn Ha calite
www.AirCashBack.com . lNMogadya npeTeH3nun N106b6IM APYrM CNOCO60M BO3MOXHA TO/IbKO C MPAMOro
cornacus AirCashBack.

5.2.1 HecmoTtps Ha nyHKT 4.11, AirCashBack nmeeT npaBo Ha BO3HarpaxjeHue B pasmepe:

25 % 6pyTTO OT CTOMMOCTU YCNYT, CKUAOK, BO3BPaTOB, Bay4epoB 1 T.M., NoyYeHHbIX MNonb30BaTenem B
C/ly4yae ycnewHoro BbIMosIHEHUA paboT (OCHOBHOE BO3HAarpaxaeHue);

14 % GpyTTO OT CTOMMOCTY NONTYYEHHbIX Ans Monb3oBaTtens NbroT, CKUA0K, BO3BPATOB, Bay4yepos 1 T.M. B
cnyyae cyaebHoro, agMMHUCTPATUBHOIO, UCNO/THUTENBHOIO MM UHOTO pas3bupaTtenibCTBa, CBA3AaHHOTO C
npeTeHsnein. BosHarpaxaeHve paccunTbiBaeTcsa B ONO/HEHME K 6a30BOMY BO3HArpaxaeHuto (MMcbMo a) B
MOMeHT oTnpaskun AirCashBack nepBoro nnucbma, UHULMUPYHOLLETO pasbupaTesibCTBO, BK/IOHasA NCKOBOE
3asB/leHne, 3asB/IEHNE O Bblade NAaTexHoro NopyvyeHns Uiy Xxo4ataicTBo O NOMbITKe yperysimpoBaHus B
cyae, Wiu, ecnv pasbupaTenbCTBO YXe BeAeTCH, B MOMEHT COBEPLLUEHUS NEPBOro AeNCTBUSA B paMKax 3TOro
pasbupartenscTsa. lNonb3oBaresib He 06513aH BbIM/Ia4MBaTh BbILLEYNOMSHYTOE BO3HarpaxaeHne 3apaHee,
pacyeTbl Mo KOTOPOMY ByAyT NPON3BOAUTLCS B COOTBETCTBUM C NpaBuiamu, onncaHHsiMu B MNpasuiax.

AirCashBack nmeeTt npaBo yaepxmBaTb Bayyep 40 Tex nop, noka AirCashBack He 6yaeT Bbinsia4eHo nosiHoe
KOMWCCVMOHHOE BO3HarpaxieHue. BosHarpaxaeHve, ykasaHHoe Bbille 1 B . 4.11, obnaraetca Ha/lorom Ha
fob6asneHHyo ctoumoctb (HAC) B pasmepe B KaxXA0M c/lydae B COOTBETCTBMU C 06LLENPUMEHUMbIM
3aKoHO4AaTeIbCTBOM.

5.3 AirCashBack 065s3yeTcs yBefoMuTb Nonb3oBaTesnis 0 NosyYyeHUn Bo3HarpaXxaeHus oT nepesosynka un
nepeyvnc/InTbL NoNyyYeHHoe Bo3HarpaxaeHue (nocne sblyeta npuuntatolieroca AirCashBack
BO3HarpaxaeHus) 6aHKOBCKMM NepeBofOM Ha ykasaHHbIl [Monb3oBareneM 6aHKOBCKUI cUeT B TeueHue 21
pabouero gHs ¢ MOMeHTa nepefayun MNonb3oBaTesiem AaHHbIX, NO3BONSAKLWNX OCYLLECTBUTL Takoi nepeBos.
Bce pacxogabl o nepesofy HeceT Monb3oBaresb. [aToii onnarbl cuutaeTcs gara CnucaHus AeHeXHbIX
cpencTs ¢ 6aHkoBckoro cyeta AirCashBack.

Ecnu MNonb3oBatesnb 3anpawmsBaeT cyeT-daktypy ¢ HAC, Monb3oBartenb cornallaeTcs ¢ TeM, UTO CUET-
akTypa ¢ HAC 6yaet oTnpas/eH Ha agpec 3/1eKTPOHHOW NOYThl, YKa3aHHbIi Monb3oBaTenem.

5.3.1 HesaBucumo oT Baslt0Thbl, B KOTOPOIA ycnyra npegoctaBnsaercs nepeBo3yunkom, AirCashBack
Bbins1aumBaeT MoNb3oBaTesnto BoO3HarpaxaeHne, ykasaHHoe B M. 5.3. 1 BbIpaXXeHHOEe B MObCKNX 3/10TbIX
(PLN), nepecuntaHHbIX N0 cpegHemy Kypcy HaumoHanbHoro 6aHka Monbwn (NBP) ana BasnioThl, B KOTOPOIA
ycnyra npefocTaB/isieTcs NepeBo3yNKOM, Ha pabounii feHb, NpeaLlecTBYOLWUA NOYYEHWIO YCYTU OT
nepeBo34vMKa, Un B APYroi BaoTe, pacyeT B KOTOPO Npea/iaraeTcs Kak YacTb NpefocTaBsieMoi yCnyru.
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5.3.2 Nepep BbinnaTol MNonb3oBaTento Bo3HarpaxaeHus, ykasaHHoro B n. 5.2.2, AirCashBack octaensiet 3a
co60li NpaBo NPOBEPUTL, YTO KOHTaKTHbIE AaHHble, NpefocTaB/ieHHble eMy Monb3oBaTesieM, He Obln yxe
BKJ/IHOUEHbI B 6a3y AaHHbIX KOHTakToB AirCashBack. o Beinnartbl komneHcauun MNons3osBatesib 06s3aH
npeaocTaBuUTb AaHHble, HE0OXOAMMbIE A1 NoralleHns Ha10roBoM 3a4,0/HKEHHOCTU, KOMMETEHTHOMY
Has/10roBOMY OpraHy.

5.4 B cny4vae nony4veHus Monb3oBareniemM KoMneHcaumm HenocpeacTBeHHo ot O6A3aHHOro nuua uim
npeacTaBnaloLLEein ero komnaHuu, Monb3oBaresb 06A3yeTca He3aMeIMTeIbHO COOOLWMTL 06 3TOM
AirCashBack 1 onnatuTb CepBUCHbIi CO0OP B COOTBETCTBMU C M. 5.2.1 B TeueHne 21 paboyero gHSA ¢ MOMeEHTa
NnoslyYeHns KoMMeHcauuu.

5.5 B cniyyae Heonnartbl [Nonb3oBarenem No uctedeHun 28 paboumnx aHei ¢ aatbl NOAyYeHUS BO3MELLEeHNS
HenocpeacTBeHHO oT O653aHHOW opraHu3auny N NpeacTasnsoLweli ee KOMNaHu1, pasmep
BO3HarpaxaeHus, ykasaHHoro B n. 5.2.1, ysenuumseaetca Jo:

(a) 30%, HeTTO, NAtoc HAC B COOTBETCTBMM C O6LLENPUMEHMMbBIMWU NPaBOBLIMW HOPMaMU, eCNn NosydYeHne
BO3MeLLEHMSA NPOM30LLII0 Ha AocyAe6HOol cTaamm;

b) 45% HeTTo nntoc HAC B COOTBETCTBUM C 06LENPUMEHNMbIM 3aKOHOA4ATENLCTBOM, €C/IM NONyYeHne
KOMNeHcaLmn NpoM3oLLN0 Ha aAMUHUCTPaTUBHOM, cyAe6HOM, B TOM YMCe UCNOMHUTENBHOW cTaann.

5.6 Bce pacxogbl, BO3HMKaKLWMe B pe3ysibTaTte KOHBepTaLMm BasIlOT B paMKax OKasaHHOM ycnyru,
paccMaTpuBatoTCs CTOPOHaMM Kak pacxofbl Mo UCTPeboBaHWIO BbIroAbl OT AO/MKHUKA U BO3/1araloTcs Ha
Monb3oBarens.

VI. MpaBa n 06s13aHHOCTU

6.1 MNonb3oBartenb 3asiBASET, UTO OH O3HAKOMUIICS € npeanoxeHnem ycnyrn AirCashBack. Monb3oBatens,
Kak noTpedutenb, 3akI0UNBLUNIA AUCTAHLUMOHHbIA AOrOBOP HA OCHOBaHMM 3akoHa 0 npasax notpebuteneit ot
30 mas 2014 r. [3BakoHofaTesbHbI BeCTHUK 2014 T, CT. 827 ¢ M3MeHeHUsIMM], BNpaBe oTka3arbCcs OT
ncnosiHeHUs gorosopa 6e3 06bACHEHUSA NPUYNH B COOTBETCTBUM € NMYHKTOM XI| YcnoBwuii. Monb3oBarenb
3asB/ISIET, UTO BMECTE C akLenToM YCnoBuiA OH Noslyunn obpasel, oTkasa OT A0roBopa, KOTopblil ABNSETCA
MpunoxeHnem Ne 1 K YCNOBUAM Y HAXOAUTCA B KOHUE OAHHOTO AOKYMEeHTa.

6.2 ns adpchbekTMBHOrO obecneveHns BbinaaTbl KOMNEHcauMm HeobxoaMmMo COTPyAHMYECTBO Monb3oBaTens.
DT0 03HayaeT HeobxoaMMocTb npegocTasneHns AirCashBack nosHoi 1 TouyHoi nHdopmaLum ¢ MOMEHTa,
korga MNMonb3oBatesnb ynonHoMoumBaeT AirCashBack gelicTBoBatb OT MMeHM Monb3oBaTens, U Ha
NPOTSXXEHMM BCEro cyaebHoro pasbuparenscrBa. 370, B HaCTHOCTU, 03HavaeT npegoctaBneHne AirCashBack
Mo 3anpocy AaHHbIX, HE0OX0AUMbIX 1A cynebHoro nnn aMMHUCTPATUBHOIO pasbuparenscTsa, BKovas
[ONoNHUTENbHbIE OKYMEHTbI, HEO6X0AMMbIE Ha JaHHOM 3aTane paslbuparenscTsa (B TOM YnChe, HO He
orpaHu4MBasiCb, CBUAETENLCTBO O PoXAeHnn pebeHka, Homepa PESEL, ecsin oHM He 6binn NnpefocTaBieHbI
paHee, n agpecHble AaHHble). B criyvae oTkasa MNonb3oBarens npefocTaBuTb Takue AaHHble, Nonb3oBartenb
00513aH 3as1BUTb O HENOJIyYEHUN NpuUMTaloLLEeica KoMmneHcauun B o6xoa AirCashBack nnu Beinnatntb
AirCashBack cymmy npeteH3nu B COOTBETCTBUM C N. 6.5.2. Mpasu.

6.3 MNMonb3oBaTesnb 06s3aH BbiNAaTUTbL AirCashBack koMneHcauuio B criydae OTK/IOHEHUS MPETEH3UIA,
nepefaHHbIX Ha pacCMOTPeHUe B CyeOHOM Unu agMUHUCTPaTUBHOM NOPALKE, B pesy/brare
NnpeaocTaB/IeHNA HEMOJTHbLIX UMW HEBEPHLIX AaHHbIX. KoMNeHcaumns BKIYAET, B YaCTHOCTU, roHopapsb! 1
pacxofbl, noHeceHHble AirCashBack.

6.4 B cnyyae nony4veHus MNMonb3osatesieM NPSMOro naarexa ot O6s3aHHOro nnua nocse 3aknioyeHns
porosopa ¢ AirCashBack nav nonyvyeHus komneHcauuy B gpyroii dhopme, Hanpumep, B Buae Bayyepa,
Monb3oBaTesnb 06s13aH Hemea/1IeHHO cBsA3aTbes ¢ AirCashBack.

6.5.1 Nocne 3aknodeHns gorosopa ¢ AirCashBack MNMonb3oBaTesb 0653aH NpekpaTuTb BCe Neperosopsbl ¢
COOTBETCTBYOLWMUMU O6A3aTENbHBIMY JIMLAMU WU UX NPEACTaBUTENSMMU.

6.5.2 3aknoueHune Monb3oBarTenem Kakoro-nnbo cornaweHms ¢ O6sa3aHHO opraHm3auneii 6e3 yBegomMieHns
AirCashBack He ocBob6oxaaeT Nonb3oBarens ot 06s3aHHOCTU nNponssBecTn pacyet ¢ AirCashBack B
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COOTBETCTBUU C ycroBusamn n.5.2.1. B cnydae npuHATKS Mob30BatenieM BO3HarpaXxaeHns B MeHbLLIEM
pasmepe, 4eM 3TO BblTeKaeT U3 Ykasa, AirCashBack numeet npaso Ha Bo3HarpaxaeHue, ykazaHHoe B n.5.2.1,
paccuMTaHHOe Ha CyMMY BO3HarpaxaeHus, npuuutatolerocs no Ykasy. lNonb3osarenb 0653aH BbINAATUTh
BO3HarpaxzaeHue B TeueHne 14 aHeil ¢ MOMeHTa 3aKNUYeHns cornaweHus. laHHoe nonoxexHve
pacnpocTpaHseTcsa Ha kaxgoro Monb3osarens, B TOM YiC/e U B TOM C/lyvyae, ec/in OH cam npeibsaBun
NnpeTeH3no nn xanoby aBnakoMnaHuy Ao AaTbl 3anosiHeHns popmbl Ha cainTe AirCashBack, B ciydae ecnu
noco6ue Bbinsa4yMBaeTCcs NepeBo34NKOM nocsie Toro, kak AirCashBack npegnpuHan gencrsus, npueogsiune
K KOMNeHcauuuy, Takme Kak, HanpumMep, Hanpas/ieHne NaTexHoro NopyvyeHns uav nepegada gena B cya.

6.6 MNocne 3akntoueHns MNonb3oBartesnem cornawenms ¢ AirCashBack MNonb3oBartesib He MOXET NOPYUUTb
yacTb UK Bce AelicTBMS, CBA3aHHbIe C B3bICKaHMEM NpeTeH3uid, nognajaroLmx nog gectene CornawleHus,
ApYyromy vy B TedeHne cpoka gelictsusa CornalueHus.

6.7 Monb3oBarenb 06s3aH Bo3amecTuTb AirCashBack pacxofbl, coopbl 1 kOMMIeHcauuto yulepba, NoHeceHHble
AirCashBack B cBs31 ¢ npefocTaBfieHMeM HeOCTOBEPHBIX NN NTOXKHBIX AaHHbIX, MHhopMALMKN UK
[OKYMEHTOB, UN JIOXHBIM AeliCTBUEM.

6.8 MNMonb3osaTesnb 0653aH Bo3MecTUTb AirCashBack pacxogpl, c60pbl 1 BO3MELLEHNE YObITKOB, BO3HUKLINX B
pesynbrate otBeTcTBeHHOCTU AirCashBack nepepg TpetbuMmu nvuamm B CBA3N C nepegadein emy
HeJOCTOBEPHbIX U NOXHbIX AAaHHbIX, JOKYMEHTOB UM MHADOPMAaLMK.

6.9 MNonb3oBaTenb 0653aH ONIaTUTL BCE pacXobl, CyAe6HbIe N3EPXKKN, pacXodbl Ha lopuandeckoe
npeacTaBUTENbCTBO (HE3ABUCUMO OT UX NMPUCYXAEHUST KOMNETEHTHLIM OPraHoM) U c60pbl, MOHECEHHbIE
AirCashBack B cnyyae He cO06LIEHNS O 3aK/oUeHUN cornatleHms ¢ O6513aHHON CTOPOHOWN NN He
COO0OLIEHMSA 0 MOMYYEHNM BbIrOAbl B CNlyyae, yka3zaHHOM B M. 5.4.

6.10. MNonb3oBaTesb cornallaeTcs yaepXmBaTb U3 CBOMX MaTexeli /ltobble CyMMbl, MpuyMTaoLmecs
AirCashBack, B yacTHOCTHK, CyMMbI, YKa3aHHble B nyHkTax 5.1.1, 5.2.1, 5.4, 6.5.2, 6.7, 6.8, 6.9.

6.11. B cnyyae HapylweHus MNonb3oBatenem Ycnosuii AirCashBack nmeet npaBo nprMocTaHOBUTb AOCTYN K
Cality, 3a6nokuposatb gocTyn Kk Caiity, 3ab10kupoBaTtb AOCTYN Ha ocHoBaHuK IP-agpeca MNonb3oBarens.

6.12. B cnyyae HapyLieHus MNonb3oBaTenem nonoxeHuii Ycnosuii, B TOM Yncie obs3aresbcTsa no
COTPYAHNYECTBY M NPeA0CTaB/IEHNI0 COOTBETCTBYIOLLMX AOKYMEHTOB, MHGDOpMaLIMKU U MaTeprasios,
AprKaLw63k BnpaBe NpMOCTaHOBUTL AaslbHeliLLee NCNONHeHe A0roBopa, Mpyu 3TOM OocTaBLUMecs npasa
npuHagnexar ApuKaLww63ak B COOTBETCTBUM C AENCTBYOLLMMU HOPMATMBHBLIMU akTamun 1 Ycnosuamu. Mepuog,
NMPUOCTAHOB/IEHNSA NCNOSTHEHNS AOroBopa paccmarpuaeTcs CTOpoHaMy Kak Nepuog, COXpaHeHns FoTOBHOCTH
AprK3LWwbakK K okasaHuIo YCyr.

VII. XXanoo6bl

7.1 Bce xanobbl, cBA3aHHbIE C OKaszaHueM Ycnyr Yepes CailT, AO/MKHbI ObITb Hanpas/ieHbl Ha agpec
AirCashBack, yka3zaHHbIil Ha caiiTe www.AirCashBack.com.

7.2 MNpeTeH3us, nogasaemMas Nonb3oBaTenem B CBA3N C HENCMOMHEHNEM MU HEHAANEeXaLl MM UCMONTHEHNEM
AirCashBack Ycnyr, gomkHa 6bITb COCTaB/IeEHa B MMCbMEHHOI DOPME 1M NO 3NEKTPOHHON NouTe (Ha agpec
complaints@aircashback.com ) n gonxHa cogepxartb:

(a) paHHble Monb3oBaTens, Takum 06pa3om, UTOObI €ro MOXHO 6bI10 MAEHTMAINLMPOBATD,

b) npegmeT xanobbl,

C) 06CTOATENBCTBA, 060CHOBbLIBAKOLLME Xasoby.

7.3 AirCashBack paccmaTtpuBaeT xanoby B TeueHne 14 gHeli ¢ MOMEHTa ee MoslydeHuns, Nocse Yero
HanpasnseT [Nonb30BaTento OTBET C yKa3aHueM crnocoba paspeLleHns xanobbl 1 ee 060CHOBaHNEM.

7.4 B cnyyae ecnv gaHHble Uin nHopMauus, ykasaHHble B Xasiobe, HYyXX4atoTcs B AOMONHEHWMN,
AirCashBack go paccmoTpeHus xanobbl obpallaeTcs K 3asaBUTeNt0 C NPOCbO0i AONONHUTL UX. Bpems,
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Heobxoaumoe lMNonb3oBartento Ansi NpegocTaBNeHNs AONO/THUTENbHbLIX MOSCHEHW, MOXET YBENINYNTb CPOK
pacCMOTPEHNS Xaslobbl.

7.5 B cnyyae HEBO3MOXHOCTM pacCMOTPEHNS Xanobbl B CPOK, YKasaHHbIA B Nn. 7.3, AirCashBack
nHgpopmmpyeT 06 aTom Nonb3oBaTens ¢ ykasaHnem npuyvHbl NPOA/IEHNS CPOKa 1 NpeAnosiaraemoro
BpeMeHM 15 OTBETA.

VIIl. BHecyaeGHOe pa3ouparesnibCTBO

8.1 Vicnonb3oBaHue BHeCyAe6HbIX CNOCOB0B pacCMOTPeHNS Xanob 1 Bo3MeLLeHUs yulepba aBnseTcs
[06pOBO/bHBLIM. MNprBEAEHHAA HMKE MHopMaLWa NpefocTaBNAeTcsa B MHPOPMALMOHHBIX Lensx u He
saBnsetcs ob6aszarenibcteom AirCashBack no nx ncnonb3osaHuto. 3assneHuns AirCashBack no atomy nosogy
coobuatotea AirCashBack B nucbMeHHO hopme U ¢ NOMOLLbIO ApYroro AoNroBpeMEHHOro HoCcUTeNs
NHGOpMaLUn TONbKO B C/lyYae HepaspeLleHHbIX CNopoB nocse nogayun MNorpebutenem npeTeHsum.

8.2 Hopwmil, perynupytowive BHecyfebHoe paspelleHne noTpebunTenbCKnx Crnopos 1 0683aHHOCTH
npeanpyHUMaTens, MOXHO HailTu, Hanpumep, B 3akoHe oT 23 ceHTsA6psa 2003 roga "O BHecyae6GHOM
paspeLueHun noTpebuTenbcknx cnopos” nau B MNMonoxeHn o COOTBETCTBYIOLLEM CyObekTe, YNOSTHOMOYEHHOM
paspeluaTs noTpeduTensckme cnopbl. MogpobHy NHopMaLmMio 0 BO3MOXHOCTU NCMO/b30BaHWSA
noTpebuTenammn 3Tux cnocoboB paspeLLeHns CNopoB, a Takke HOPMaTUBHbIE aKTbl, perynupyoLlme oCTyn K
3TUM Npoueaypam, MOXHO HaliTu B ohucax 1 Ha caiitax paioHHbIX (TOPOACKUX) YNOTHOMOYEHHbIX NO Npasam
notpe6uteneli, obLLEeCTBEHHbIX OpraHn3aunii, B yCTaBHYIO AeATeNbHOCTb KOTOPbIX BXOAWT 3aliuTa npas
notpe6uteneli, 06nacTHbIX MHCNEKLUA KOMMEPYECKOro HaZ30pa, B YaCTHOCTU, Ha caiTe Ynpas/ieHus no
KOHKYpeHLMM 1 3aliuTe npas notpebuteneii:
https://www.uokik.gov.pl/pozasadowe_rozwiazywanie_sporow_konsumenckich.php. Mpegcenarens
YnpaeneHus No KOHKypPeHuun 1 3alute npas notpebuTenei BeAeT OTKPbIThIA peecTp opraHnsaunii,
YMOSTHOMOYEHHbIX Ha BefeHWe en no BHecyaebHOMY yperyiMpoBaHuio NnoTpebuTensCckux Cnopos.

8.3 MNoTpebunTenib MOXET UCNO/b30BaTb, B YACTHOCTU, CleAytoLmne BO3MOXHOCTN BHeCYAeOHOoro
yperynmpoBaHus npeTeH3unii 1 cnopos:

a. obpalleHne B NOCTOSAHHO AENCTBYHIOLLMIA MUPOBOIA CyA No Aenam notpebuTteneil, ykasaHHsolli B CT. 37
3akoHa oT 15 gekabps 2000 r. "O Toproeoiit nHcnekuun”, ¢ NPocb6oii 0 paspeLLeHnn cnopa;

b. o6palieHne k NPOBMHUMATLHOMY MHCNEKTOPY TOProBOM MHCNEKUUW B COOTBETCTBUM CO cTaTbei 36 3akoHa,
YNOMSIHYTOrO BblILLe B MYHKTE a, C NPOCb60i 0 Havasie npoLeaypbl Meanauuu;

c. Nonb3oBarens MMeeT npasBo Ha 6ecniaTHy0 NOMOLLL B paspeLleHnn cnopa mexay Hum n AirCashBack,
BOCNO/b30BaTbCA 6ecnnarHol NoaAepKKo painoHHOro (ropofcKoro) YnosIHOMOYEHHOTO Mo 3aliuTe npas
noTpeéuteneli N1 06LLECTBEHHbIX OpraH13aLmii, B yCTaBHYIO AeATeNlbHOCTb KOTOPbIX BXOAUT 3alluTa npas
notpe6uteneli (Hanpumep, Penepauna notpebuteneii, Accoumauuns NobLCKMX NoTpeduteneil);

d. nogaya xanobbl Yepes oHNarH-nnardopmy ODR http://ec.europa.eu/consumers/odr/. Mnatdopma ODR
TaKke ABMSETCA NCTOYHUKOM MHIOPMALIMK O BHECYAeOHOM yperynnpoBaHMmn Cnopos, BO3HUKAIOLWNX MeXay
notpebutenamu 1 npogasuamu.

8.4 AirCashBack Ha3HauaeT LieHTp megmaumm Konnernn agsokaTtoB B Bapwase (Al. Ujazdowskie 49, 00-563
Warsaw, e-mail: centrum.mediacji@ora-warszawa.com.pl) B kayecTBe LeHTpa Megunauum,
NpeaoCcTaB/ALLEro He MeHee ABYX MeanaTopoB, C NOMOLLbI0 kKoTopbiX AirCashBack rotosa nonbitarscs
[OCTUYb cornalleHns o BHecyaebHOM yperynnmpoBaHuy 4OroBOPHbIX CMOPOB, BK/IKOUYAsA Xanobbl, KOTopble He
yAanochb paspeLwlnTb B paMkax BHYTPEHHel CUCTEMbl PacCMOTPEHNS Xasnob.

IX. InueHsus n aBTopcKoe npaso

9.1 C yueToM NyHKTa 3 HMXe UCKNIUNTENbHbIE MpaBa Ha pasMelleHHble Ha Beb-caliTe nponsseneHus, B
4acTHOCTU, aBTOPCKME MpaBsa, Npasa Ha ToBapHbIe 3HaKW UK UCMONb3yeMoe NporpaMMHoe obecneveHue,
npuHagnexat AirCashBack nnun opraHmsaumam, ¢ kotopbimu AirCashBack 3aknioumi CooTBETCTBYOLWME
porosopbl (MpousseneHns). Monb3oBartenb MMeET NPaBo UCMNoMb30BaTh MNponsseneHns 6ecnnarHo, HO
TO/IbKO B JIMYHbIX LIENSAX U UCKTIOUMTENbHO 415 HaAexallero ucnonb3osaHma Cepeuca, No BCemy Mupy.
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Micnonb3oBaHue MNpowv3seaeHuii N06bIM ApYruM Crnoco60M A0NYyCKaeTCs TOMbKO C NPeABapuTeIsHOro
MPSAMOrO COrMacusi YrnoIHOMOUYEHHO CTOPOHbI B MMCbMEHHO (hopMe, B MPOTUBHOM C/lydae OHO AB/IAETCS
He/leCTBUTE bHbIM.

9.2 MNonb3oBaresib, B YaCTHOCTU, HE UMEET Nnpasa:

a. nepenpojasartb UM NCNOMb30BaTh NponsBeaeHns B KOMMeEPUYECKUX Liensx;

b. nepeBoguTh, afanTupoBaTh, NEPecTas/IaTb WM BHOCUTL to6ble Apyrine nameHeHus B MNponsseneHus, 3a
UCKIOYEHNEM ClydaeB, paspeLleHHbIX AeCTBYOWMM 3aKOHO4ATENbCTBOM,

C. Mobyo hopmy 3arpy3km Uy KonuposaHus MpousseaeHuii B MHTepecax Apyrux nuL; uam

d. nto6oe ncnonbL3oBaHMe NHCTPYMEHTOB NoMcKa AaHHbIX, kacatowwmxca Cepsuca, AirCashBack nnu gpyrux
Monb3oBareneil.

9.3. MNonb3osarensb, pa3mellas B Cepauce kakme-nn6o PaboTbl, B HaCTHOCTY rpadinky, KOMMEHTapuWMK,
MHeHVst unu coobLleHus, npegoctaenset AirCashBack HeuckntountTenbHyo, 6€3B03ME3HYI0 TMLEH3NIO HA
ncnosb3oBaHve, XpaHeHne, npeobpasoBaHne, U3MeHeHWe, yaasieHue Unn JonosiHeHne Takux PaborT, a Takke
NLEH3UI0 Ha Ny6nuyHoe ncnosiHeHne, Ny6nuYHbIA nokas u pacnpoctpaHeHne (0Cob6eHHO B VIHTepHeTe)
Takux PaboT no Bcemy Mupy. 3TW nNpaBa BKAYaloT Cy6/MLEeH3UN B TO Mepe, B Kakoli 3To onpasiaHo
ncnosIHeHNeM Aorosopa (BKNKYasa aKcnayarauuio 1 passuTue Ycnyr), a Takke paspelleHue oCcyLWecTBasATb
CaMOCTOATE/NbHO UMW Yepes3 TPeTbUX UL, AOMNOMHUTENbHBIE MpaBa U pacnpocTpaHAaTh MNpousseaeHus B
n3meHeHHoi chopme. B Toli Mepe, B Kakoli [Mofib3oBartesb He BnpaBe caMOCTOATE/IbHO NPeAoCcTaB AT
yKa3aHHble B HACTOSILLEM NyHKTe NinueH3uu, Monb3oBaresb Nosy4Ynn BbllleykasaHHble NULEeH3Un ANns
AirCashBack.

X. 3awuTa nepcoHasibHbIX AaHHbIX
10.1 NepcoHanbHble gaHHble Monb3oBaTens obpabdaTbiBatoTcs AirCashBack kak KOHTPOEPOM [aHHbIX.

10.2 NpepocTtaB/ieHne nepcoHasbHbIX AaHHbIX [Tonb30oBaTenem ABMSETCA ,El|06pOBO]'IbeIM, HO HeO6XO,CI|VIMbIM
014 NCnosib3oBaHNA yKa3aHHbIX CEPBUCOB, 3aK/Tl04HEHNA AOroBopa Ha BegeHune HpeTeHBMOHHOVI pa60Tb| n
BeageHund I'IpeTeH3I/IOHHOI7I pa6OTbI OT MeHU Nonb3oBaTensa B OTHOLLIEHUM AO/KHUKA.

10.3 MNoapobHasa nHhopmaLlms o 3auTe NepcoHasibHbIX AaHHbLIX COAEPXUTCA BO BkNaake "Monmtuka
KOHMAeHUanbHOCTH", AOCTYNHOWN Ha CaiiTe.

Xl.MpaBo noTpeGuTens Ha oTKas oT ycnyr

11.1 NoTpebutens MMeET NpaBo OTKa3aTbCs OT A0roBopa B TeueHne 14 AHei ¢ MOMEeHTa ero 3ak/1to4YeHns, He
0OBACHASA NPUYNH N HE HECH HUKAKMX PaCXOL0B, KpOMe TeX, KOTOpble NPefyCMOTPEHbI 3aKOHOM.

11.2 nsa Toro 4yTo6bl yBegomntb AirCashBack o cBoem oTkase OT gorosopa, NotpebuTtesnib 4o/mKeH nogatb
3asB/IeHne, B KOTOPOM COO6LLAETCA O CBOEM pELLEHMN O0TKa3aTbCs OT A0roBopa. 3asiB/ieHne MOXET ObITb
COCTaB/eHO No 06pasuy hopmMbl 0T3bIBa, NPMBELEHHON B MNpunoxeHnn 1 Kk YcnosusaM. 3T0 He orpaHnyYnBaeT
npaso MNoTpebuTtensa caenarb Nt060e apyroe HeABYCMbIC/IEHHOE 3asB/IeHNE, B KOTOPOM OH COOOLLLaeT O
CBOEM peLUeHNN 0TKa3aTbCsl OT YC/yT.

11.3 MoTpebuTens, NPOMH(OPMUPOBAHHBIA 4O UCMOMTHEHMS 40rOBOpPAa O TOM, YTO OH NOTEPSIET CBOE NMpaBo Ha
oTKas OT ycnyru nocne ee ucnonHeHms AirCashBack, MOXeT gaTb cornacue Ha ncnosiHeHne AirCashBack
ycnyrvi B NofIHOM o6bemMe cpasy nocse 3ak/ryeHns gorosopa. Ecnm cornacue, ykaszaHHoe B npeablayLiem
npeanoxeHunu, gaHo, MNMonb3oBaresb He MEET NpaBa oTkas3aTbCs OT AOroBopa nocse okasaHus AaHHOM
ycnyru.

11.4 NMopTteepxaeHue cornacua MNMonb3oBarens, ykasaHHOro B MyHKTe 3 Bbllle, OCYLLLECTBNAETCA
NocpeACcTBOM 3/1EKTPOHHOIO NCbMA, HanpaB/IeHHOTO Ha YKka3aHHbIi MNofnb3oBaTteniemM afpec 3/1eKTPOHHOW
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NnouyThbl.

XIl. BHeceHue u3MmeHeHuii B YCNoBUA NCNOJIb30BaHUA

12.1. YcnoBusl NCMONb30BaHMS N MPUNOXEHNSA K YCNOBMSM UCNO/b30BaHNs NPeACTaB/sT CO60M TUNOBOIA
[0roBop B CMbIc/ie cTaTbn 384 § 1 paxaHCKOro Kogekca.

12.2. AirCashBack ocTtaBnsieT 3a co60ii npaBo BHOCUTb M3MEHEHNSA B YCN0BMS NUCMO/b30BaHWSA, ECNN
BO3HWKHET XOTS Obl 0OHA W3 CMIEAYHOLLNX BaXKHbIX MPUYMH:

a. U3MEeHeHe NOJIOKEHWI 3aKOHOAATENbLCTBA, perympytoLero npegoctasnexve ycnyr AirCashBack, nnm
N3MEHeHMe TOIKOBaHWS BbILLEYNOMSHYTbIX MOMNOXEHWUA 3aKOHOAATENbCTBA B pe3ynbrare cyaebHbIX
NOCTaHOB/IEHWIA, PELUEHWNIA, pEKOMEHAALMIA NI COBETOB OPraHoB BA1aCTW MW OPraHoB, KOMNETEHTHLIX B
COOTBETCTBYHOLLIEI 06M1aCTH;

b. nameHeHne cnocoba npepocTaBneHnsa ycnyr No NpuYMHaM 4ef0Boro, OpraHN3aLuoHHOro, TEXHUYECKOro
NN TEXHOOMMYECKOTO XapakTepa;

C. U3MeHeHne o6bemMa 1y NpegocTaBneHNs YC/yr, Ha KOTOpble PacnpoCTPaHATCA NON0XKEHUS YCOBWiA, B
pe3ynbrate BBeAeHUS HOBbIX MK oTKasa AirCashBack OT cyLlecTByHOLWNX PYHKUMIA;

d. n3ameHeHue nopsaaka NPefocTaB/IeHNs YCyr B CBA3U C U3MEHEHUEM COrNalleHnin nav npasu
opraHusauuii, cotpyaHuyatowmx ¢ AirCashBack.

12.3. Nlto60e U3MeHeHNe A0BOAMTCS A0 CBefeHus Monb3oBatens nyTem HarnpaeneHust nHpopmaum 06
M3MEHEHMMN HA aPEC 3NEKTPOHHOI NOYTbI, YTO CTOPOHBI paccMaTpMBatoT Kak BHECEHME MHhopMaLMKN 06
M3MEHEHWMN B CPEACTBA 3/IEKTPOHHOI CBSI3M Takum 06pa3oM, 4To6bl [Mosib3oBaTeslb MOr 03HAKOMUTLCS C ee
cofepXXaHunem. VIaMmeHeHve, ykazaHHOe B NpeablayLweM npeasioeHnm, BCTynaeT B cusy no ncteueHun 30
[Hei ¢ paTbl HanpaBneHus MHopMaLmmn 06 nsMeHeHun, ecnu Monb3oBatesnb B TeueHne 15 AHeld ¢ gartbl
HanpaB/eHns HPOpPMaLMn 06 N3MEHEHUN He NOAACT 3asiB/IEHWE O PACTOPXKEHUN A0roBOPa C HEMEA/IEHHbIM
BCTYMN/IEHNEM B CUSTY.

XIll. Monb3oBaTenu, He ABAsAIOWMECS NOTPeOUTENAMUN

13.1. HacTosiwmii pasaen MpaBun 1 cogepxalimecs B HeM NosIoKeHUs PacnpoCcTPaHsoTCs TObKO Ha
Monb3oBateneil, He aBnsOWYXcs MNoTpeduTensMu. OgHaKo AaHHbIA NYHKT YCI0BUIA HE pacnpoCcTpaHsieTcs
TaKKe Ha IM3NYECKMX NN, 3aK/THUAIOLLMX A0TOBOP, HENOCPEACTBEHHO CBA3AHHbI C UX
npeanpUHMATENbCKON AeATENbHOCTLIO, KOT4a U3 CoAepXXaHusl AaHHOTO 0roBopa C/IeAYeT, UTO OH He HOCUT
A5 3TUX L, NPOCPECCMOHA/IBHOTO XapakTepa, BbITEKAOLErD, B YaCTHOCTM, U3 NpeaMeTa nx
npeanpUHMATENIbCKOW AeATENbHOCTH, AOCTYMHOIO HAa OCHOBAHMM NOIOXeHUii LieHTpanibHOro peecTpa u
CBEAEHWI 0 NpeanpUHUMATENbCKON AeATeNbHOCTU, NPY YC/TOBUM, YTO NYHKTLI 2 1 3 OTHOCATCS TAKXKE K 3TUM
nmuam (NyHKT XI YcnoBwid, T.e. NpaBo Ha 0TKas OT 0roBOpa, PACNPOCTPAHAETCS Takke Ha ATUX /).

13.2. B cnyyae nprobpeteHns nnaTHbIX ycayr Monb3osarento Heo6xoAnmo ykasatb KomnaHuo n VIHH.
Heyka3aHne Homepa HAC Ha aTane Bbibopa ycyrn MoXeT npuBectn K Tomy, 4To AirCashBack He cmoxeT
BbICTaBUTb cyeT-thakTypy no HAC B COOTBETCTBUM C NYHKTOM 5 cTaTtbn 106b 3akoHa o1 11 mapTta 2004 roga
"O Havsore Ha fo6aBNeHHYHO CTOMMOCTbL".

13.3. Monb3oBaTens paspelwaeT AirCashBack BbicTaBNATb cyeTa-pakTypbl 6€3 nognucu noaydarena n gaet
cornacuvie Ha oTnpaBky cHeToB-hakTyp Monb3oBatesnto B 3/1eKTPOHHON dhopme.

13.4. AirCashBack moxeT pactoprHyte CornatueHue (Bkaodaa CornaweHne 06 o6¢cnyxmsaHmm uam noboe
JNIMLEH3MOHHOE cornatleHne) ¢ Heme 1eHHbIM BCTYMNIEHNEM B CUY 1 6e3 yKasaHWs NPUYUH NyTem
HanpasfeHus 3asBneHns B 060 hopme.

13.5. AirCashBack He HeceT OTBETCTBEHHOCTM 3a 060N yLep6, BK/IOYas YNyLLIEHHYHO BbIroay, 3a

NCK/TIOUYEHUeM CnyyaeB, Koraa yuiep6 6bin npuurHeH AirCashBack ymbllwneHHo. Mpu onpegeneHnn pasmepa
oTBeTCTBeHHOCTM AirCashBack, He3aB/CUMO OT ee NPaBOBOr0 OCHOBAHMSI, OHA A0/MHKHA ObITh OrpaHnyeHa
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MakKcUMaibHOM obLei cymmoii B 100 3N10TbIX.

13.6. Bce crnopbl nog/iexar paspeLleHuio B cye, IpUcanKLNS KOTOPOro pacnpocTpaHsaeTcs Ha
3aperncTprpoBaHHbIi ogonc AirCashBack.

XIV. 3akntountenbHble NONOXEHUNA

14.1. HacToswume YcnoBmsa BCTYNaT B CU/TY C AaTbl Ny6vMkauun Ha Beb-calite n NnpuMeHsoTCs K
[loroBopam, 3ak/toueHHbIM ¢ AirCashBack, HaumMHas ¢ aToi gathbl.

14.2. Ecnv Kakoe-nn6o nonoXxeHne YC/roBuin SBNSIETCA UKW CTAHOBUTCS HeAenCTBUTEIbHBIM, HE3aKOHHbIM
NN HE UMEIOLLIMM UCKOBOW CUJbl, 3TOT haKT HUKOMM 06pPa30oM He B/IMSET Ha AeCTBUTENbHOCTb OCTa/IbHbIX
NOMOXEHWNI YCNOBUIA.

14.3. Bbl He BnpaBe Ha3HayaTtb, nepefasartb, OPOPMIATL NEPeYCTYNKY TPETbEMY /IULY UK MHBIM 06pasoMm
OCYLLLeCTB/IATL CBOW Mpasa u/mnu 0683aHHOCTU B COOTBETCTBUY C YC/IOBUAMMU. BbILLEN3NOXEHHOE He
npenaTcTByeT MNMonb3oBaresto 3aknounTb ¢ AirCashBack cornaweHve 06 ycTyrke npas B OTHOLLEHWUU
TpeboBaHWiA, Ha KoTopble MNosb3oBaTeNb UMEET Npaso, HanpumMep, B OTHOLLEHUW aBUakoOMNaHWiA.

14.4. Ecnu kakoe-nn60o NnosoxeHne YCnoBuii NPU3HAHO CYA0M WU UHbIM KOMMETEHTHLIM OpraHoM
HE3aKOHHbIM W/ HE UMEIOLLIMM UCKOBOI CWJbl, OCTa/IbHbIE MOJIOXKEHUST YC/I0BUIA NPOA0/HKAT
NPUMeEHSTLCSA. EC/n Kakoe-TM60 HE3aKOHHOE U/ He MELOLLLEE NCKOBOW CU/bI NMOMOXeHNe 6yeT 3aKOHHbIM
U/IN IMEIOLLMM UCKOBYHO CUY, €C/v U3 Hero ByaeT yaasieHa Kakasi-nmbo 4acTb, 3Ta yacTb ByAeT cumTaTbes
yAA/IeHHOM, a OCTaBLLASICS YacTb NOIOXKEHNs GyAeT NPoAo/KaTb AeliCTBOBATD.

14.5. NonoxeHus 1 ycnoBus NpeacTaBsaoT coboli nosiHoe cornatleHne mexay Bamn n AirCashBack B
OTHOLLEHMM NCMONb30BaHMsA Bamu Ycnyrm n Baweii npeTeHsnm n 3aMeHsaoT co60i Bce npeabiayLime
cornaweHust B OTHOLLIEHUM UCMNO/Mb30BaHna Bamu Yenyru.

14.6. JjoroBop perynvpyetcsa 3akoHoAaTeIbCTBOM Mo/ibLwu, 1 Ntobble Cropbl, CBA3aHHbLIE C YC/T0BUAMM,
nognexar paspeLUeHnto B NoIbCKOM cye obLieli ropucamkumm. Belbop NoibLCKOro npaea 1 NonbCKoro cyna B
COOTBETCTBUM C YCNOBUAMU NpefocTaBneHns ycnyr He nuwaet MNonb3osatens 3aluTbl, NpefocTaBnsemMoi
eMy Mo 3aKoHaMm, KOTopble He MOryT ObITb UCKNHUEHbI NO cornaweHuto mexay AirCashBack u
Monb3oBaTeniemM, No Npasy, KOTOPOE, COrMacHO COOTBETCTBYIOLLMM HOpMaM, 6b1110 6bl NPUMEHUMO B
OTCYTCTBME Takoro Bbibopa.

14.7. Ycnosua coctasnawoT Jorosop mexay MNones3osarenem un AirCashBack. Nogaya npeteH3uun B Cepsuce
03HauaerT, YTo Monb3oBaresnb NOHAM U MPUHAN BCE NONOXEHUS YCOBUIA.

MpunoxeHue 1 - Mpumep PopmMbl OT3bIBA
POPMA OT3bIBA

(JaHHasa chopma 3anofiHSAeTCs U BO3BpaLaeTcs TO/IbKO B TOM C/lydae, ec/iv Bbl XOTUTE OTKa3aTbCs OT
Jorosopa)

Ajpecar:

AirCashBack Poland Spotka z ograniczong odpowiedzialnoscig ¢ topugnyeckum agpecom B Baplwiase, yn.
Tytusa Chatubinskiego 8, 3apernctpvposaHHas B HauMoHabHOM cyie6HOM peecTpe noj HOMepoMm
0000475344 Okpy>xHblM CyAaoM cTOoNMuUbl Baplwasbl B Bapliase, yctaBHblI kanuTtan 114.800,00 PLN; NIP:
525-256-06-52; REGON: 146758821

A/MbI(*) HacToAWMM yBegoMAseM(*) 0 CBOEM OTKase OT 40roBopa Kynsm-npogaxu crnegyowmx Tosapos(*),
[0roBopa nocTtaBku creaylowmx Tosapos(*), 40roBopa U3rotoBneHns cregyowmx Tosapos(*)/okasaHns

cnepyrowmx yenyr(*)
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[arta 3aknoueHns gorosopa(*)/3abopa(*)

MonHoe nms noTpebutens(ein)

Agpec notpebutens (notpedutenei)

Mognuck notpebutens(ei) (TonbKo ecnu gaHHas popma OTnpaBaseTcs Ha 6yMaKHOM HocuTene)
[Jara

(*) BblYEPKHYTb, €C/I1 HE MPUMEHMMO.
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